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Introduction

Immerse Manager is an integrated software that makes athlete management, race day
operation and post-event communication a seamless experience.

The application is run on an annual software and support plan which includes ACS82
Transceiver hardware support, software updates, mobile results app access (in development)
and online training resources.

Should you choose not to renew annually in for the ongoing priority support, Immerse Manager
can still be used. However, occasional advertisement slides will appear on screen (or along the
bottom of the MFD if used to run a meet). You will also have limited technical support and
there will be no software updates available to you (the version you download is the version that
will remain).

When your license has expired, please contact AutoCoach enquiries@autocoach.com.au for
support.
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1. Installing Immerse Manager for the first time

Download and install Immerse Manager Pro here:

https://www.immersesports.com/download/setup64.exe

Follow the program prompts to complete the installation on your device.

@ Immerse Manager Pro Setup X

Welcome to the Prerequisites
Setup Wizard

The setup has determined that some of the prerequisites
needed to run Immerse Manager Pro are missing. This wizard
will assist you in getting and installing those prerequisites.
Click "Next" to continue or "Cancel" to exit the Setup Wizard.

erse

< Back Next > Cancel
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@® Immerse Manager Pro Setup X

End-User License Agreement @ i mm Q[SQ

Please read the following license agreement carefully e a‘\

END-USER LICENSE AGREEMENT FOR Immerse Manager Pro

IMPORTANT PLEASE READ THE TERMS AND CONDITIONS OF THIS LICENSE
AGREEMENT CAREFULLY BEFORE CONTINUING WITH THIS PROGRAM INSTALL:

AutoCoach Pty Ltd End-User License Agreement ("EULA") is a legal agreement
between you (either an individual or a single entity) and AutoCoach Pty Ltd. for
the AutoCoach Pty Ltd software product(s) identified above which may include
associated software components, media, printed materials, and "online” or
electronic documentation ("SOFTWARE PRODUCT"). By installing, copying, or
otherwise using the SOFTWARE PRODUCT, you agree to be bound by the terms of

OI accept the terms in the License Agreement

OI do not accept the terms in the License Agreement

— =~
< Back ‘w' Cancel
O ]

Once the program has installed, if you wish to keep Immerse Manager open, select “l have
plugged in an AutoCoach device and wish to Launch Immerse Manager Pro”. Otherwise, select
“Finish” and the program will close.

@ Immerse Manager Pro Setup X

Completing the Immerse
Manager Pro Setup Wizard

Click the "Finish" button to exit the Setup Wizard

1 have plugged in an AutoCoach device and wish
to Launch Immerse Manager Pro

erse

=
< Back m Cancel
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2. Generating a User License

Following the installation of Immerse Manager or opening the program without a license, a
License Registration form will appear.

' Registration Required

Please fill out user registration details then press ‘Generate User
B License button’ in order to generate and request license

When the registration form opens, fill in your organisation’s details and select “Request
Emailed License”. If this prompt doesn’t appear and you don’t have a license file, go to
License > License Management.
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@ Immerse Manager Pro Licensing

Customer Details

Organization: |

Email: |

Country: | |

State | |

City: | |

Street Addr: |

Postal Code: | |

Telephone: | |

Please ensure custemer details are all filled out

Request Emailed License and are correct.

License Details Summary

Invoice Number: | |

Support Expiry : |01 Jan 2023 |

— O X

Factory Emailed Licensing

Drag Emailed License file
onto this area

License Options: |

@® Immerse Manager Pro Licensing

Customer Details

Organization:  AutoCoach Swimming Club

Email:  AutoCoach@gmail.com

Country:  Australia

State Victoria

City: Dandenong

Street Addr: PO Box 3000

Postal Code: 3175

Telephone:

Please ensure customer details are all filled out

Request Emailed License and are correct.

License Details Summary

Invoice Number:

Support Expiry: 30 Jul 2025

License Options:

— ] X

Factory Emailed Licensing

Drag Emailed License file
onto this area
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B Immerse Manager Pro Main Medule 9.1.46.0 - No File

- X
File Update Spreadsheet Tools

:,Eicense Help \
Device Status Device Details ‘ License Management m
| Closed | | ~ Serial: Group: L —
Version: Net Id:
192,168.0.139 -> 202.171.184.217 Open Port Channel: Battery:
Meet File Saved Status
Save F3 Send F5 Snapshot F7
Last Saved:
Device Log _Command Window Modules

'er Command Here

Send Command

Licensed to : AutoCoach Swimming Club Options : Trial

Support Expiry: 01 Jan 2025

If you have an older version of Immerse Manager Pro, or are still using AutoCoach Manager, the
Licensing Form can be found under Tools, then Licensing.

® Immerse Manager Pro Main Module 9.0.73.0 - Ne File - X
File  Update §preadshaet< Toals ) Help
E—
Device Status Release Notes Alt+R Device Details
| Clased Log File y E Serial: Group:
Version: Net Id:
192.168.0.234 -> 202.65) Contact us by Email  Alt+C
Channel: Battery:
Autocoach Website
Meet File Saved Status
efault Settings Alt=D
Save F3 Send F5 Snapshot F7
Last Saved: . .
nbrick Device
Device Log _Command Window Modules
w Feature Request ;
Unable to open last file & i HR;
Qa Lafiguage L [1 course setup
(C Licensing Alt=] ]’ [ setup Meet
Postto Clood Al=F [ Edit Events
[ AutoMeet Editor
D Sessions
AutoCoach Manager
D Send Email To D Warm-Ups
Enter Command Here Send Command
Licensed to: AutoCoach Dptions @ Trial Support Expine 23 Oct 20019
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After you have requested a license, the program can only be used in a limited capacity.

License request sent! *

trial mode until license is issued and you have installed it. You
may use the program and when the new license Email is
received, open the licensing module and drag license file you
received into the box on the form.

o Request email sent successfully, Software will run in limited

In Trial Mode, you will have access to device updates, so if you need to update the software for
an AutoCoach device, refer to that device’s Firmware Update Manual. All other modules remain
inactive until you have acquired a license.

Once payment has been made for the license, a licensing file will be emailed to you once the
request is received. Please allow up to 3 days for a license file to be emailed back to you.

Registered Immerse Manager Pro License File

B N .. 4 Repl 45 Reply All —> Fi d
° Licensing <enquiries@autocoach.com.au> 0 Reply D Reply orwart

To AutoCoach Wed 1/02/2023 411 PM

(i) Follow up.
License.lic
v
J 5KB

Here is you License File for Immerse Manager Pro. Please open the licensing module (under Tools->Licensing) and drag and drop the license file attatched.

When the license file is emailed to you, drag this license file from your email straight into the
license request form in Immerse Manager Pro. You may need to save the attachment on your
desktop and then drag from your File Explorer.
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Registered Immerse Manager Pro License File

. L Reply | % ReplyAll | — Forward
o Licensing <enquiries@autocoach.com.aus &5 | € Reply | €5 Reply orwar

To AutoCoach Wed 1/02/
—

. Licensellic
5KB

Hereis you License File for Immerse

3411 PM

(

QC72er Pro. Please open the licensing m odule (under Tools-»Licensing) and drag and drop the license file attatched,

@ Immerse Manager Pro Licensing — O X

Customer Details Factory Emailed Licensing

Organization:  AutoCoach Swirnrming Club

™S

Email:  AutoCoach@gmail.com

Country:  Australia

State Victoria

Orag Emailed License file
City: Dandenong anto this area

Street Addr: PO Box 3000

Postal Code: 3173

Telephone:

Please ensure customer details are all filled out

Request Emailed License and are correct.

License Details Summary

Invoice Mumber:

Support Expiry: 30 Jul 2025

License Options:

Your license has now been accepted. You will have full access to the features of the Immerse
Manager Pro application.
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R“ Immerse Manager Pro Licensing - [m] X

Customer Details Factory Emailed Licensing

Organization:  AutoCoach Swimming Club

Email:  AutoCoach@gmail.com

Country:  Australia

State Victoria

License Accepted! You can
close this form now and
continue using the program

City: Dandencng

Street Addr: PO Box 3000

Postal Code: 3175

Telephone:

Please ensure customer details are all filled out

Request Emailed License and are correct.

License Details Summary

Invoice Number:

Support Expiry: 30 Jul 2025

License Options:

Your license validity will last 1 year from your licensing date. This includes all features of the
Immerse Manager Pro application, periodical software updates and technical support.

B Immerse Manager Pro Main Module 9.1.46.0 - Mo File — X
File Update Spreadsheet  Tools License Help
Drevice Status Device Details
| Closed | | ~ Serialk Group:

Version: Met Id:
192.168.0.139 -> 202.171.184.217 Open Port Channel: Battery:
Meet File Saved 5tatus
Last Saved: Save F3 Send F5 Snapshot F7
Device Log _Command Window Modules
D System Setup |:| Messageboard
D Course Setup |:| Remote
[ setup Meet [ send Email To
[] Meet Global Edits
[ Edit Events
I:‘ Sessions
I:‘ Entries,Seeding
I:‘ Result,Score
I:‘ Reports
[ Athletes
[ Teams [ Polo / Basketball
I:‘ Warm-Ups |:| Diving
I:‘ Records

Enter Command Here Send Command

Licensed to : AutoCoach Swimming Club Options: Racing, Polo, Web Results € Support Expiry: 01Jan2027 D
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